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OBSTACLES TO THE APPLICATION OF ELECTRONIC

MANAGEMENT IN HIGHER EDUCATION ORGANIZATIONS
Samiaah M. Hassen Al-Tmeemy, Wadhah amer Hatem, Kowthrr Hashem, Jasem Kahlef

*sam_saf61@yahoo.com

ABSTRACT

This study aimed to expose the level of awareness of employees in higher education
and scientific research institutions to the importance of applying electronic management in
these institutions and the barriers that impede the application (the province of Diyala, case
study). Quantitative method is adopted to collect data from Diyala University and Baquba
Technical Institute using questionnaire surveys. The sample of (111) was selected using
stratified random sampling. Results of the study showed that most of the employees are well
aware of the importance of applying the electronic management. The most important obstacle
to the adapting electronic management is "the lack of financial resources to finance and
implement the project of electronic management”. Then followed by "lack of confidence in
protecting the confidentiality and security of information ", and" the weakness of the cultural
awareness of information technology at social and organizational level . In the light of the
results of the study, several recommendations were presented; including necessity of
providing financial support to apply electronic management and attention to infrastructure for
the higher education system to keep up with development that is happening in the context of
technology. Also, it is necessary to provide preventive security to ensure the protection of
data from breakthrough.
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